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Terms and Conditions for Use of Email Services Provided by h-mail.co.uk. 
 
1. Acceptance of Terms 
By creating or using an email account under the domain h-mail.co.uk, you agree to comply with these Terms and Conditions. If you do not 
agree, you may not use the service. 
You must be at least 16 years of age to create an account. If you are under 16, you must obtain parental or guardian consent. 
 
2. Eligibility 
To register for and use an email account, you must be of legal age in your jurisdiction or have permission from a parent or guardian. You 
must provide accurate and complete information as required, during registration. 
 
3. Account Use and Security 

• You are responsible for maintaining the confidentiality of your login credentials and for all activities on your account. 
• You agree to notify h-mail.co.uk immediately of any unauthorized use or suspected breach of security. 

 
4. Acceptable Use Policy 
Use of the email service must comply with all applicable laws and regulations. Prohibited activities include, but are not limited to: 

• Sending spam, bulk, or unsolicited commercial email 
• Transmitting malware, viruses, or malicious software 
• Phishing, impersonating others, or misleading recipients 
• Harassment, hate speech, or threats of violence 
• Use of the service for any unlawful or abusive purpose 

h-mail.co.uk reserves the right to monitor traffic and investigate any misuse of the service. 
 
5. Data Handling and Privacy 

• Email data is stored on servers managed by h-mail.co.uk and is treated as confidential. 
• We do not read your emails unless required for troubleshooting, abuse investigations, or by law. 
• Personal data is handled in accordance with our Privacy Policy, which you should review. 

 
6. Service Availability and Maintenance 

• While we strive for high availability, h-mail.co.uk does not guarantee uninterrupted access. 
• Periodic maintenance or technical updates may result in temporary service outages. 

 
7. Content and Storage Limits 

• You are responsible for managing your mailbox size and storage usage. 
• Emails older than a certain retention period (if applicable) may be deleted based on your mailbox size. 

 
8. Account Suspension and Termination 
We may suspend or terminate accounts if: 

• You violate these Terms 
• You use the service for abusive, harmful, or illegal purposes 
• Your account is inactive for more than [6 months] 

 
9. Limitation of Liability 
To the fullest extent permitted by law, h-mail.co.uk is not liable for: 

• Loss of data or service interruptions 
• Unauthorized access or data breaches 
• Any direct or indirect damages arising from your use of the service 

 
10. Modifications to Terms 
h-mail.co.uk reserves the right to update these Terms at any time. You will be notified of significant changes, and continued use of the 
service constitutes acceptance of the new terms. 
 
11. Governing Law 
These Terms shall be governed by the laws of England, without regard to conflict of law principles. 


